
These Conditions set out the basis on which we provide riding full chaps for sale. We are Mitchelswood EC (VAT
number 750 2253 64), trading as fitfit.co.uk. Our principal place of business is Mitchelswood Farm, Newick,
Lewes, Sussex BN8 4NH.

Definitions of certain words used in these Conditions can be found in paragraph 11 of these Conditions.

1 Acknowledgement & Acceptance of Order
No contract will exist between you and us until we have received full payment from you and have given you
a written or emailed acceptance of your order. We reserve the right to decline any order.

2 Payment
Payment for the Goods is due at the same time you place your order. No Goods will be dispatched until you
have paid us in full for the corresponding order. Cheques will be cleared through the bank before goods are
dispatched.

3 Cancellation
You have the right to cancel this Contract by giving us notice of cancellation at any time up to 14 days after
delivery of the Goods. If you wish to exercise your right to cancel, please contact us as soon as possible
(see paragraph 9, “Communications”).

If you cancel this Contract you are responsible for returning to us, at your own expense, any Goods
received by you under this Contract. The Goods must be returned to us in perfect condition within 14 days
of cancellation. If you fail to return the Goods within 14 days of cancellation then we may collect the Goods
from you, and charge you our direct costs for recovering the Goods.

4 Quality
If any Goods we supply to you fail to meet the high standard of quality and workmanship you expect from
us, you should return the Goods to us as soon as a fault is discovered (see paragraph 9,
“Communications”). This does not affect your statutory rights. If we agree that the Goods have been used
as directed in this Contract but are not of the standard you can expect from us, we will reimburse the costs
of returning the Goods to us and, at our expense, arrange for either repaired or, at our discretion,
replacement Goods to be sent to you.

If the Goods are ordered in an incorrect size, you should return the Goods to us, at your own expense,
notifying us of the correct size required. The Goods must be as delivered and unused. Additional postage
and packing charges will be made for replacement Goods.

5 Use of Goods
The full chaps have been designed to be suitable for use when horse riding. They are not intended to be a
substitute for standard safety equipment. The mobile telephone pocket is provided for convenience only
and we will not be liable for any damage caused to any items stored in the pocket. The Goods must be
treated in accordance with instructions on the care label.

6 Ownership of intellectual property rights
We own, and shall own, all intellectual property rights in or relating to the Goods.

7 Law
This Contract is governed by English Law. The Goods are only available for delivery in the United Kingdom
and the Republic of Ireland except as specified below.
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8 Overseas deliveries
Overseas deliveries may be made at our discretion. For enquiries please contact us by email or telephone
01271 336111.

9 Communications
For any returns or refunds, please send to:

fitfit.co.uk
Mitchelswood EC
Newick,
Lewes,
Sussex.
BN8 4NH

We may contact you or give you notice under these Conditions by either post or email.

You are responsible for informing us of any changes in your contact details.

You may contact us by email at admin@fitfit.co.uk or using our published telephone or postal information.

You are responsible for ensuring any email or letter reaches us, and we consider your communication valid

on the date and time it reaches us and not when it was posted or sent.

10 Data Protection

We may from time to time send you information about our other goods and similar services which we think

may be of interest to you. This may include communications sent by email. You may unsubscribe from

such emails at any time by following the instructions included in each email, and you can unsubscribe from

other communications by contacting us to request this.

11 Definitions

In these Conditions the following expressions have the following meanings:

the conditions in this Contract and any changes we may make to them.

the contract between you and us for the sale by us of Goods on these Conditions.

means any goods to be supplied by us under the Contract.

Fitfit.co.uk

the customer who is entering into the Contract on the basis of these Conditions.

Conditions:

Contract:

Goods:

“we”, “us”, “our”:

“you”, “your”:
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